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È Salesman A 

ÁSells cars, insurance, electronics, etc 

ÁLarge client base. 

ÁLittle chance or need to build relationships.  
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È Salesman B 

ÁSells jet aircraft, supercomputers, oil and gas 
prospects. 

ÁVery small client base. 

ÁAll about relationships.  





A salesperson solves 
problems!!! 





Listening!!!  



È Unsolicited Resumes or Proposals sent by mail. 
(Junk Mail).  

 

È Unsolicited Resumes or Proposals by Fax (Junk 
Faxes Which Cost the Client Money). 

 

È Unsolicited Resumes or Proposals by E-Mail 
(Spam). 

 

 

 

 

 

 



Dr. Benjamin Spock, 1946 


